Dubbo District Work Placement
[image: image1.jpg]WESTERN

Student
Connections

Shaping young careers





	SUGGESTED STUDENT ACTIVITIES: HUMAN SERVICES


Training Package: CHC08v4.1 Community Services Training Package and HLT07v5 Health Training Package
Qualifications:
The AQF VET qualifications available in the Human Services Curriculum Framework are:

· Certificate III in Aged Care (CHC30212)

· Certificate III in Allied Health Assistance (HLT32412)

· Certificate III in Health Services Assistance (HLT32512).

The Human Services Curriculum Framework contains the following courses:

· Human Services (360 indicative hours)

· Human Services (240 indicative hours)

· Aged Care Specialisation Study (60 indicative hours).

	Unit code
	Unit title
	HSC indicative hours of credit

	CHCICS303A
	Support individual health and emotional well being
	35

	HLTAP301B
	Recognise healthy body systems in a health care context
	30

	HLTFA311A
	Apply first aid
	20

	HLTHIR403C
	Work effectively with culturally diverse clients and co-workers
	20

	HLTIN301C
	Comply with infection control policies and procedures
	25

	CHCWHS312A
	Follow WHS safety procedures for direct care work
	25

	HLTWHS200A
	Participate in WHS processes
	20

	CHCCS411C
	Work effectively in the community sector
	45

	HLTHIR301C
	Communicate and work effectively in health
	30

	


Teachers delivering this course and workplace supervisors who have hosted their students recommend any of the following activities for students to complete during work placement. This is not a finite list – you may wish to offer other suitable activities relevant to the course.
Talking with the student should help reveal the student’s level of confidence and maturity; their current strengths, their preferred competencies to work on and perhaps some areas to improve. The Student Placement record can also assist. NB: The activities include degrees of independent work – instruction and supervision must still be provided for the student.

This qualification covers workers in a range of work roles who provide assistance to health professional staff with the care of clients. Health Services Assistance involves the worker in direct client contact under supervision.
Occupational titles may include:

	· Assistant in nursing

· Orderly

· Nursing assistant

· Operating theatre technician

· Nursing support worker

· Theatre support
	· Patient service attendant

· Ward assistant

· Patient support assistant

· Wardsperson

· Patient care assistant

· Ward support


Employability skills for this course include:
	EMPLOYABILITY SKILLS 
	FACETS ADDRESSED Industry/enterprise requirements for this qualification include the following facets: 

	Communication 
	1. Listening to and understanding work instructions, directions and feedback

2. Speaking clearly/directly to relay information 

3. Reading and interpreting workplace related documentation, such as prescribed programs

4. Writing to address audience needs, such as forms, case notes and reports 
5. Interpreting the needs of internal/external clients from clear information and feedback

6. Applying basic numeracy skills to workplace requirements involving measuring and counting

7. Sharing information (eg with other staff, working as part of an allied health team)

8. Negotiating responsively (eg re own work role and/or conditions, possibly with clients)

9. Being appropriately assertive (eg in relation to safe or ethical work practices and own work role)

10. Empathising (eg in relation to others) 

	Teamwork
	1. Working as an individual and a team member

2. Working with diverse individuals and groups

3. Applying knowledge of own role as part of a team

4. Applying teamwork skills to a limited range of situations

5. Identifying and utilising the strengths of other team members

6. Giving feedback

	Problem solving 
	1. Developing practical solutions to workplace problems (ie within scope of own role)

2. Showing independence and initiative in identifying problems (ie within scope of own role)

3. Solving problems individually or in teams (ie within scope of own role)

4. Using numeracy skills to solve problems (eg time management, simple calculations, shift handover)

5. Testing assumptions and taking context into account (ie with an awareness of assumptions made and work context)

6. Listening to and resolving concerns in relation to workplace issues

7. Resolving customer concerns relative to workplace responsibilities (ie if role has direct customer contact) 

	Initiative and enterprise 
	1. Adapting to new situations (ie within scope of own role)

2. Being creative in response to workplace challenges (ie within relevant guidelines and protocols)

3. Identifying opportunities that might not be obvious to others (ie within a team or supervised work context)

4. Translating ideas into action (ie within own work role)

5. Developing innovative solutions (ie within a team or supervised work context and within established guidelines)


	Planning and organising
	1. Collecting, analysing and organising information (ie within scope of own role)

2. Using basic systems for planning and organising (ie if applicable to own role)

3. Being appropriately resourceful

4. Taking limited initiative and making decisions within workplace role (ie within authorised limits)

5. Participating in continuous improvement and planning processes (ie within scope of own role)

6. Working within clear work goals and deliverables

7. Determining or applying required resources (ie within scope of own role)

8. Allocating people and other resources to tasks and workplace requirements (only for team leader or leading hand roles)

9. Managing time and priorities (ie in relation to tasks required for own role)

10. Adapting resource allocations to cope with contingencies (ie if relevant to own role)

	Self-management 
	1. Being self-motivated (ie in relation to requirements of own work role)

2. Articulating own ideas (ie within a team or supervised work context)

3. Balancing own ideas and values with workplace values and requirements

4. Monitoring and evaluating own performance (ie within a team or supervised work context)

5. Taking responsibility at the appropriate level

	Learning 
	1. Being open to learning new ideas and techniques

2. Learning in a range of settings including informal learning

3. Participating in ongoing learning

4. Learning in order to accommodate change

5. Learning new skills and techniques

6. Taking responsibility for own learning (ie within scope of own work role)

7. Contributing to the learning of others (eg by sharing information)

8. Applying a range of learning approaches (ie as provided)

9. Participating in developing own learning plans (eg as part of performance management)

	Technology 
	1. Using technology and related workplace equipment (ie if within scope of own role)

2. Using basic technology skills to organise data

3. Adapting to new technology skill requirements (ie within scope of own role)

4. Applying OHS knowledge when using technology
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