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	SUGGESTED STUDENT ACTIVITIES: ENTERTAINMENT INDUSTRY


Qualifications:
· Statement of Attainment towards CUA30415 Certificate III in Live Production and Services

· CUA30415 Certificate III in Live Production and Services

Training Package: CUA v2 Creative Arts and Culture
Teachers delivering this course and workplace supervisors who have hosted their students recommend any of the following activities for students to complete during work placement. This is not a finite list – you may wish to offer other suitable activities relevant to the course.

Talking with the student should help reveal the student’s level of confidence and maturity; their current strengths, their preferred competencies to work on and perhaps some areas to improve. The Student Placement record can also assist. 
NB: The activities include degrees of independent work – instruction and supervision must still be provided for the student.
Suggested activities while the student is on work placement include:

· Detail the OH&S provisions of the site
· Operate a variety of lighting and audio visual equipment.

· Assist in the staging / stage management of a show / performance.

· Use technology to conduct the business of the show.

· Take minutes of crew meetings and distribute to relevant members.

· Coil and tie power and sound cables.

In Entertainment:

· Assist in making costumes / props.

· Assist in bump in / bump out.

· Design, apply and remove makeup.

· Use hand / power tools.

· Assist with design of programs, tickets and posters.

· Assist with sound / lighting rigging.

In Front of House:

· Service patrons.

· Usher patrons / performers.

· Assist with the provision of security for performers, venue, visitors.

In Music Industry:

· Move and set up equipment / instruments.

· Record the sound.

· Perform editing using analogue systems.

· Design a servicing schedule for the equipment.

· Investigate the qualifications and career paths of the industry as it applies to this site.

· Prepare a stocklist / database of the labour and equipment needed.

· Design a servicing schedule for all equipment.

Employability Skills for the qualifications are:
	Employability skill 
	Industry/enterprise requirements for this qualification include: 

	Communication 
	· providing information to patrons in a venue

· checking tickets for validity

· selling tickets and other items

· greeting patrons

· completing workplace documentation in relation to financial transactions

· passing on key safety information to colleagues

· interpreting production documentation, e.g. lighting and staging instructions

· completing workplace documentation

· explaining production requirements to other personnel

· clarifying production requirements with supervisor

· passing on key safety information to colleagues.

	Teamwork 
	· working as a team member in an entertainment venue in a variety of roles, e.g. ushering patrons, handling sales

· sharing information with colleagues

· checking safety procedures with other team members 

· liaising with colleagues and supervisors during set-up and production

· completing installation tasks as a member of a team

· checking safety procedures with other team members.

	Problem-solving 
	· dealing with queues in venues

· seating patrons who arrive late or who have special needs

· identifying safety issues and reporting them to appropriate person 

· basic troubleshooting and maintenance of lighting equipment

· adjusting position of lighting equipment

· responding to equipment malfunction during performance

· identifying safety issues and reporting them to appropriate person.

	Initiative and enterprise 
	· investigating discrepancies when reconciling financial takings

· being proactive in identifying needs of patrons in a venue

· identifying problems with equipment/staging elements quickly and taking appropriate action.

	Planning and organising
	· ensuring the patrons are seated in adequate time before the start of a performance

· organising reconciliation of financial takings

· organising work tasks to ensure safety collecting information needed to record a series of lighting cues

· playing lighting cues in correct sequence

· testing equipment in advance to ensure working order

· positioning and placing equipment/set pieces ready for installation

· working with cue documentation and calculating timings

· organising work tasks to ensure safety.

	Self Management
	· maintaining personal safety standards

· acting within the scope of job role developing personal time management skills

· following workplace procedures, particularly in relation to OHS, e.g. ensuring electrical safety

· acting within the scope of job role

· maintaining personal safety standards.

	Learning
	· keeping up to date with industry developments

· keeping up to date with services and facilities in venues

· identifying own learning needs in consultation with appropriate personnel

· keeping up to date with industry developments.

	Technology
	· using point of sale technology

· using the internet as a source of information about the industry 

· testing and operating digital lighting consoles.


Mandatory Units of Competency are:

	Unit code
	Unit Title 

	Audio
	

	CUASOU301

	Undertake live audio operations

	Customer service
	

	SITXCCS303

	Provide service to customers

	Lighting 
	

	CUALGT301

	Operate basic lighting

	Safety
	

	CPCCOHS1001A

	Work safely in the construction industry

	CUSOHS301A

	Follow occupational health and safety procedures

	Staging 
	

	CUASTA301

	Assist with production operations for live performances

	Vision
	

	CUAVSS302

	Operate vision systems

	Working in the entertainment industry and workplace

	CUAIND301
 
	Work effectively in the creative arts industry

	
	


Student outcomes include:
Audio:
· demonstrates knowledge of audio equipment and accessories used in the entertainment industry

· demonstrates an understanding of techniques used to produce and manage sound

· interprets documentation and applies this information to set up and operate audio equipment to meet production requirements

· describes the relationship between audio and other technical and creative aspects of live performances and events

· applies the troubleshooting process to solve common faults and problems in audio equipment and operations.

Customer Service:

· explains the fundamental principles of quality customer service

· proposes appropriate responses to customer inquiries, dissatisfaction and complaints

· applies knowledge of workplace policies and procedures and industry standards to ensure quality customer service.

Lighting:

· demonstrates knowledge of lighting equipment and accessories used in the entertainment industry

· demonstrates an understanding of techniques used to plot and operate lighting cues

· interprets documentation and applies this information to set up and operate lighting equipment to meet production requirements

· describes the relationship between lighting and other technical and creative aspects of live performances and events

· applies the troubleshooting process to solve common faults and problems in lighting equipment and operations.

Safety

· demonstrates an understanding of work health and safety (WHS) compliance, participation and consultation in the entertainment industry

· explains workplace policy, procedures and practices that ensure the safety of the entertainment industry worker and their colleagues and customers/clients

· applies risk management in an entertainment industry workplace

· proposes appropriate responses to emergency situations.

Staging:

· demonstrates knowledge of the production context in relation to staging operations for live performances and events

· interprets production requirements and applies them to the staging of live performances and events 

· describes the relationship between staging operations and other technical and creative aspects of live performances and events

· applies the troubleshooting process to potential operational problems and devises appropriate solutions.

Vision:

· demonstrates knowledge of vision system equipment and accessories used in the entertainment industry

· demonstrates an understanding of techniques used to plot and operate vision system cues

· interprets documentation and applies this information to set up and operate vision system equipment to meet production requirements 

· describes the relationship between vision systems and other technical and creative aspects of live performances and events 

· applies the troubleshooting process to solve common faults and problems in vision system equipment and operations.

Working in the entertainment industry and workplace:

· examines the nature of the entertainment industry

· demonstrates an understanding of working in the entertainment industry

· explains how to communicate and work effectively with others in an entertainment industry workplace

· applies entertainment industry and workplace standards to ensure quality work outcomes

· explores how misunderstanding and conflict may be avoided or effectively managed in a range of situations common to entertainment work environments.
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