	School Based Apprenticeships and Traineeships in NSW


	Contacts Card



	

	Your Name:

Your TCID:

Support

Many people will support you during your school based apprenticeship or traineeship

Your DET State Training Centre Contact:

Grant Fish

Phone: 13 28 11
Your school region contact:

Phil Hughes      

Phone: 02 6883 6371

Your school contact:

Your RTO contact:

Phil Hughes      

Phone: 02 6883 6371

Your AAC contact:

Phone:

Monitor

Who will monitor your progress during your apprenticeship or traineeship?

Your local State Training Centre will monitor your progress throughout the life of your apprenticeship or traineeship

Your school will monitor your progress towards your HSC
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	Advice

Need someone to advise you on a matter?

If you need advice relating to your apprenticeship or traineeship, contact your local State Training Centre on 

13 28 11.

If you need advice on your pay and related conditions, contact the Office of Industrial Relations on 13 16 28 or visit www.industrialrelations.nsw.gov.au

If you’re not sure who to talk to about any other matter, speak to your school contact first.

Resolve

Need help to resolve a problem?

If you think you need someone to help you sort out an apprenticeship/traineeship matter, a workplace concern or a training issue, contact your school based apprenticeship/traineeship coordinator or your school contact first.

Tell

Need to tell someone about a concern or problem?

If you are harassed, bullied, physically assaulted or subjected to inappropriate sexual remarks or conduct at the workplace by another employee, tell your supervisor or employer immediately and if necessary contact your DET State Training Centre.

If there is a workplace accident or you are concerned about your safety or well-being in the workplace, tell your supervisor or employer. You should also advise your school. You can also phone your local State Training Centre on 13 28 11 for advice and help.

If you are having trouble balancing your training and HSC workloads, tell the teachers at your school and trainers.

Be SMART in the workplace:

· Have a great attitude

· Be keen to learn

· Be committed

· Be co-operative

· Act responsibly

· Take OHS seriously

· Be supervised at all times

· Communicate with your workmates and your boss

· Share any concerns with your employer, school, or local State Training Centre
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